Kevin Bourke


(888) 450-6003 Ext.82
Kbourke@entekmicro.com
Skills:

	Computer Hardware Skills 

· Design and construction of PC workstations and servers

· IRQ, I/O port, COM port and other hardware conflict resolution

· Repair of servers, SCSI devices, Hardware Raid and Tape devices

· Configuration of main board jumper settings

· Installed multi-monitor support on Windows 98

· Install dual modem for faster dial up to ISP

Other Useful Skills 

· Can repair monitors

· Can Soldier delicate equipment

· Can repair most audio and video equipment

· Excellent Customer relations

· Enthusiasm in learning new technologies
	Computer Software Skills 

· Installation and Configuration of Windows 3.x, 95/98, NT/2000

· Installation and conflict resolution of drivers and patches

· Installation of Microsoft SQL server 6.5

· Outlook Client software

· Setup of file and network printer sharing

· Management of network security

· Configuration of ISDN networking

· Setup of dial-up Internet services

· Setup Novell NetWare 4.x & 5.x servers

· Installed Caldera Linux 2.3


Experience:

Entek Micro LLC.: : June 2001-Present

(Sales/Product Manager) Responsible for all vendor relations. Develop hardware product line. Work at client sites on various task and service calls.

Corporate Computer Design Inc.: December 1997-June 2001
In charge of all computer service for clients. Built workstations and servers. Worked with ISDN and POTS networking. Repaired Windows NT server for client by re-installing OS and SQL server. Setup users accounts and managed security. Installed DHCP on Windows NT environment. Helped configure sonicwall firewall using NAT technology. Installed cable for office building. Patch management. Configured Macintosh computers in a network environment. Also Worked on assignment at Dominican University installing computers in the new technology center. Also designed and constructed a server sold to Dominican University. 

Shear Electronics October 1998- October 1999
Repaired audio and video equipment such as TV's Stereo equipment, computer monitors and professional recording equipment. Designed and marketed PC product line. Built and serviced customer PCs. 

Education:

Elmwood Park High School September 1995 - June 1998 Studied liberal arts courses. Took advanced course at Triton College in psychology.
Christian Liberties Academy September 1999 - Present
Finished studies in a home school environment 

