Andy Lencioni 



7253 W Everell Ave
Chicago, Il 60631
(708) 514-5918

lenciona@entekmicro.com
Certifications
· MCSE in Windows NT 4.0
MCP in Windows 2000 (Pro & Server)
· CNA in NetWare 4.11  

· Vtel Tele-conference Certified
· CompTIA Network+ Certified
Experience: 

March 1999 - Present: Entek Web/Entek Micro LLC
Started own I.T consulting, and sales company. Focused on small to mid market.

· Setup and installed NetWare, NT and Linux web, email, file and application servers

· Developed customer websites, CGI/ASP programming and Secure Socket Layer for E-commerce

· Handled all I.T needs both client and in-house and customer relations and marketing

· Built, supported and sold workstations

· Setup and managed several email systems including Exchange 5.5/2000 and GroupWise 5.5
· Installed and configured Firewalls and VPN solutions

· Developed Entek Micro Intranet Suite product line and marketed

· Installed and configured MS-SQL 6.5/7/2000 in production environments 

September 2000 - May 2001: Empirical Solutions Inc
Network Manager/Consultant. Managed both in-house and client networks. Solely responsible for resolving any network related issues for all clients. 

· Budget planning, network management and security for client and in-house networks

· Installed and configured new firewalls (Freesco and Sonic Wall), MS-Proxy and NAT based. Also worked with VPN and PPTP

· Diagnosed and repaired Wan Connection to remote offices for clients with ISDN and T1 connection and Cisco routers

· Rolled out 20 Windows 2000 professional machines including user profiles, data and applications

· Developed NT services to automate network tasks and send email alerts

· Developed client support site using Perl (DBI, SMTP, Win32, ADO), VB Script and ASP

· Worked with Informix 7.30 on mission critical Baan server and MS-SQL 7 on EDI and Barcode systems

· Worked with Baan IV Tools package

July 1997 - May 2000: Dominican University
Complete management of all network operations. Responsible for maintaining and trouble-shooting entire existing 600+ node, 3000 user network. 

· Researched, designed, configured and installed new servers and services in a Mixed Novell NetWare 3.x, 4.x and 5.x and Windows NT 4.0 environment. Also upgraded to NetWare 5.x

· Designed and Installed new NetWare web services for University intranet

· Managed all network infrastructure including fiber optics, twisted-pair cable and switched Ethernet configuration. Played key role in technology center creation managing vendors and planning new infrastructure

· Installed GroupWise email on test system and developed complete upgrade path from Pegasus to GroupWise

· Created test Border Manager system. Configured to protect internal network and track students actions on the internet

· Setup and configured Windows NT RAS services (managed by NDS for NT) to replace Citrix Winframe 1.7

· Managed Citrix Winframe 1.7 as remote access system for campus for all three years

·  SQL Anywhere on NetWare, Microsoft SQL server and much more 

· Connected remote campus via DSL and dorm residence to campus network 

· Trained and managed junior staff on network systems

· Also used tools such as Mass User Management, PERL 5 scripting and NAL to automate program installation on multiple workstations and other network tasks

· Responsible for network and security policy and documentation. Also enforced network security

December 1996 - March 1997: Bridge Personnel
Worked on assignment at Alexian Brothers Medical Center in Elk Grove Village. 

· Installed new systems, upgraded various hardware and software

· Repaired and installed legacy Windows 3.1x and DOS systems

· Helped configure old DOS applications for use with new Windows 95 systems

· Diagnosed and repaired network connection problems

Education:

September 1997 - January 1999: Dominican University
Enrolled as Part-time student majoring in computer science. Also learned c++ programming. 

January 1997 - June 1997: Triton College
Studied Liberal arts courses. 

September 1996 - December 1996: Computer Learning Center
Earned diploma in NetWare 3.x networking. 

September 1995 - May 1996: University of Illinois at Chicago
Studied Liberal arts courses.

